
CREST Waltham Forest 
 

Non-Smoking Policy 

 

Introduction 
 

 CREST values its employees and wishes to promote their health and well 

being as well as promoting a positive healthy image to our clients by 

safeguarding them as far as possible from the effects of smoking and passive 

smoking 

 Under the Health and Safety at Work Act 1974, employers have a duty of care 

to ensure the health, safety and welfare of employees. It is becoming 

increasingly clear that this duty includes protection from tobacco smoke 

 Department of Health statistics shows that in the United Kingdom smoking 

tobacco is the largest single preventable cause of death. Over four times as 

many premature deaths are caused by smoking than by road accidents, 

alcohol and drug abuse, suicide and all other known avoidable risks put 

together. Among the diseases caused by smoking are cancer, heart disease 

and emphysema. In addition smoking can cause serious medical problems for 

pregnant women and new born infants 

 There is evidence nationally that employees who smoke are more likely to 

have a higher than average sickness absence rate 

 Evidence exists which shows that passive smoking can also seriously damage 

health. In addition to long term effects, passive smokers can suffer some 

immediate symptoms such as coughs, colds, sore throats, eye irritation and 

headaches. In particular some asthma sufferers find that their condition 

worsens when near to someone who is smoking 

 

Aims 
 

The non smoking policy aims to: 

 

 Create a healthier workplace for the benefit of all employees 

 Promote a positive healthy image to our clients 

 Provide encouragement for smokers to reduce their consumption of tobacco 

 Support smokers who wish to stop smoking 

 Provide protection from passive smoking for non smokers 

 Assist a reduction in sickness absence 

 Reduce conflict between smokers and non smokers 

 

Smoking is not allowed in any areas of CREST offices and work locations as a whole 

and the policy applies to all CREST employees, members of the public, visitors, 

contractor’s etc. working or using any CREST work location or services 

 

 



Provision of Designated Smoking Areas 
 

 This policy designates all CREST offices and work locations as non smoking 

zones 

 Any employee who wishes to smoke can only do so in their approved break 

period outside the building and not within sight of the clients 

 Smoking breaks do not exist and will not be introduced. Service Managers 

have no authority to allow smoking breaks 

 

Managers Responsibilities under the Policy 
 

Managers are required to: 

 

 Ensure that “no smoking” signs are clearly displayed 

 Ensure that smoking is not allowed in any areas of the CREST work locations 

 That all employees, visitors etc. are made aware of the non smoking policy 

 Ensure that employees are aware that smoking breaks do not exist 

 Explain to employees that disciplinary consequences of not adhering to the 

policy 

 That all job applicants are made aware of the non smoking policy 

 Ensure that support and encouragement is provided for those employees who 

wish to stop smoking 

 

Breaches of the Policy 
 

By Employees 

 

 If an employee smokes within the work location or within the surrounding 

area whilst on duty, on the initial occasion they should be reminded of the 

policy and their need to comply with the requirements 

 Should the employee fail to adhere to the requirements or repeat the offence 

subsequently, the manager should identify the reason for the breach and deal 

with accordingly in line with the formal procedures 

 

By Members of the Public 

 

 Many smokers light a cigarette as a reflex; therefore the breach may not be 

deliberate. Members of the public should tactfully be reminded of the policy 

and asked to go to an external area if they wish to continue to smoke. If they 

wish to remain in the building, they should be asked to extinguish the 

cigarette, pipe or cigar 

 If a member of the public refuses to stop smoking they should be asked 

politely to leave the building. Ultimately responsibility for enforcing this policy 

with regard to service users lies with senior management at the work location. 

If the smoker refuses to stop or to leave the location the appropriate manager 

should be contacted. If employees are threatened by aggressive behaviour or 



verbal abuse at any time, they should follow the normal procedures and 

involve the police if required 

 

Contractors and Visitors 

 

 All contractor and visitors should be informed of the policy and it is 

recommended that compliance with the policy should be included in 

contracts as part of the health and safety provisions 

 

Recruitment and Induction 
 

 CREST’s recruitment documents have been amended to indicate the CREST is 

a non smoking organisation and that smoking is not permitted within or 

around any of the work locations. Managers should ensure that all those 

being interviewed are informed of the policy. A more detailed briefing will be 

provided to all new starters as part of the induction to CREST 

 

Review 
 

 Should any major problems arise in the implementation and enforcement of 

this policy, then they should be addresses immediately as a matter of course 

 


